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 Welcome Jessica 
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We have moved our offices to Hartland.  The 
move has allowed us more space to continue 
the company’s growth.  The building  has 
management offices, a large warehouse area for 
equipment maintenance and storage, as well as 
a conference room for training & meetings.  We 
are excited with the organization and other 
benefits this will bring for our company & our 
clients. 
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Novi Chamber of Commerce 
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ECBS has continued to form relationships & network locally  with  Chambers in Novi & Livonia as well 
as groups from our industry.  We  learned from these groups and have been able to contribute. 

 
 
 
 

One of the best decisions that our company has made was to join the International Sanitary Supply 
Association.  We have been able to network & share ideas with cleaning services from coast to coast.  The 
Association offers tradeshows, online education & training in the form of streaming videos.  We will 
continue to take advantage of this membership to make our company as knowledgable as possible for our 
clients! 
 
 
 

 
 

 
 
 

 
 



 

 Safety/IEQ & the Portion Pac Chemical System that we use at ECBS 
 
Because PortionPac products are easy to distribute, control and use, they help prevent 
accidents and save on insurance. Safety is this goal. The proper use of detergents also 
contributes to Indoor Environmental Quality programs. 
Support System 
There are many more important benefits to the PortionPac System. These include 
raising cleaning standards, simplifying training and supervision and improving 
productivity.  
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"Rule of One" Mixing  
Each pac of liquid concentrate is added to water to make a bucket, dispenser, bottle or sink of accurately diluted 

detergent. We call it "Rule of One" mixing. "Rule of One" results in the safer and more accurate use of 
chemicals. Simply fill containers to the proper level with water, open one pac and pour.  

 
Color-coded and Bi-lingual Instruction  
Products, labels, bottles and MSDS are all color-coded. A green 
formulation, such as ScrubPac®, has a green label and green  

multilingual spray bottles with MSDS printed on green paper.  
Multilingual instructions and procedure charts help ensure  
accurate, productive use. Nothing could be easier for our staff to 
 train, control and document. 

 
 

 
 
 
 
 
 

 
 
 
 
 

 
 

 
 
 

 



 

 Better Stripper…Better Floor Finish 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

iShine is a 25% high solids floor finish that employs patented optically enhanced polymer technology that 
amplifies the over all gloss appearance and clarity of your floors. The unique blend possesses cutting edge raw 
materials to form a high solids finish that provides total protection in just three coats of finish. iShine is a 
durable finish that has excellent scuffmark, water spot, black heel mark and powder resistance. The 25% solids 
floor finish is formulated to provide maximum protection. iShine has passed the Underwriters Laboratories 
testing for slip resistance! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Client Surveys 
 
We value all feedback from our clients.  Client surveys are 
always available in the public area of the communications 
portal under the memo section or can be found here 
http://www.ecbsclean.com/clientpage.html 
 
 
We would like to thank all of our clients for their 
part in keeping great communication by using the 
portal system.  We hope you continue to see its 
benefits & how it makes for a better experience in 
working with a cleaning service. 
 
 

 
 
 
 
 
 
 
 
 
More organized than ever before. 
 
We are now running Quickbooks 
Customer Manager on all of our 
computers.  This software has 
allowed us to keep all client 
information in one location and up 
to date.  It is important to our 
clients that we run our company 
orderly & we continuously look at 
way to do that best.  
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ECBS made a lot of positive changes in the last few  years, 
below is a list of some that have worked very well for our 

company & clients: 
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Cleaning For Your Health! 
 

Article Coming Soon… 
 

With the Flu / cold season coming ECBS is helping to keep your staff 
healthy.  We will be sending clients info about what we are doing each 

night & other ideas that will help your staff get through the season. 


